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VALUES
for Aboriginal identity and culture, and for our 

tenants and stakeholders.

through our leadership in Aboriginal housing 
and best practice service delivery. 

in all our business activities. 

with our community, tenants, government 
and stakeholders.

in our relationships 
with our clients, stakeholders and each other.

That Aboriginal Victorians secure appropriate, affordable  
housing as a pathway to better lives and stronger communities.

and the largest non-government Aboriginal  housing 
organisation in Australia.

We are an independent Aboriginal community 
organisation that provides culturally safe, affordable and 
secure housing to 4,000 low income Aboriginal Victorians 

State.

AHV is a proud agency: proud of the history and culture 
of the Aboriginal peoples of Victoria, proud of the 
Aboriginal people of Victoria who we serve and proud of 
our unique identity and heritage.
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ABOUT US

VISION



OUR STAFF

Human ResourcesFinance

Communications and 
Engagement Team

Policy Team

Corporate Services

Wellbeing Program 
Team

Data and Reporting 
Team

EMG and Project  
Support

Assests Team

HomesVic for Aboriginal 
Victorians Pilot

Waiting List & 
Allocations

Tenancy Admin

Client Service

Rent Review

Compliance & Systems 
Improvement

Client Service

Maintenance

Client Service

Property Compliance
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 through acquisitions, 
disposals and development of our asset base to  
ensure AHV has a viable, growing social housing  
portfolio that increases in value and quantity

 
to manage the more complex business of a Housing 
Association and property owner

 to manage 
a viable growing social housing portfolio

 delivered by 
Aboriginal Housing Victoria and operational  
responsiveness to strategic issues

 with our Aboriginal clients 
and Victorian Aboriginal communities

 with government, the housing 
and community sector and corporate bodies

OUR PRIORITIES 
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OUR PORTFOLIO AND DEMAND 
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Portfolio

Mismatch of  
supply and demand 

*Data is from the VHR waitlist for Aboriginal 
households and is inclusive of new and transfer
applicants.



Who is applying?

OUR TENANTS 
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Who are our tenants? 

to Aboriginal households in need of 
support who have been unable to secure 
appropriate and affordable housing through 
the private rental market. 



Our tenants’ income source? 

Our residents? 
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LISTENING TO OUR TENANTS  
AND THE ABORIGINAL COMMUNITY
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OUR HOUSING SERVICES 

.

Aboriginal Housing Victoria Annual Report 2018-2019 



Aboriginal Housing Victoria Annual Report 2018-2019



Aboriginal Housing Victoria Annual Report 2018-2019 



Aboriginal Housing Victoria Annual Report 2018-2019



GROWING OUR HOUSING PORTFOLIO 
FOR THE ABORIGINAL COMMUNITY

Aboriginal Housing Victoria Annual Report 2018-2019 



Annual Report 2018-2019



ADVOCATING FOR BETTER HOUSING 
OUTCOMES FOR ABORIGINAL VICTORIANS
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•

•

•
•

•

AHV has successfully advocated for government support



OUR PERFORMANCE 
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TENANT REQUESTED 
MAINTENANCE AND REPAIRS PREVIOUS YEAR $1,647,863 

WORK ORDERS  

REQUESTED PREVIOUS YEAR 5,192 

WORK ORDERS  

COMPLETED PREVIOUS YEAR 5,187 

VACANT UNITS AND TENANT 

DAMAGE REPAIRS PREVIOUS YEAR $971,586 

CAPITAL WORKS AND PLANNED 

MAINTENANCE PREVIOUS YEAR $2,049,382

COUNCIL AND WATER  

RATES FOR HOUSES PREVIOUS YEAR $3,391,121 
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93.9%

TOTAL RENT CHARGED

PREVIOUS YEAR $1,087 

106
PREVIOUS YEAR 150

PREVIOUS YEAR $15,150,101 

RENTAL ARREARS 
PREVIOUS YEAR  $453,282 

PREVIOUS YEAR 91.2%

2.25%
RENT OUTSTANDING 
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125-127 Scotchmer Street

(03) 9403 2100      
(03) 9403 2122      
 info@ahvic.org.au

More information including our tenancy policies and 
procedures can be found on our website

OUR SUPPORTERS

3KND

Aborigines Advancement League Inc.

Australian Government

Australian Red Cross

AON Insurers

Adsparkle

Adventure Park, Geelong

AFL SportsReady

Australian Energy Foundation

Bace Building Services

Between the Pipes 

Big W Epping

Bunnings

Clifton Hill Pharmacy 

Chemist Warehouse

Coles

City of Darebin

City of Whittlesea

City West Water

City of Yarra

Curves Fitzroy North

The Farm Café

Hunter Leisure

Indigenous Business Australia

Lifestyle Solutions

Lush

Lifestyles Solutions 

Management Advantage Inc.

MMD

Megals

Melbourne Design Studio 

Merri Creek Primary School 

NAB

North Fitzroy community 
members 

North Fitzroy Primary School

Pharmacy Select

Solar Victoria

The Walt Disney Company 

Toy Networx

Toot Toot Toys

Victorian Aboriginal Child 
Care Agency

Victorian Aboriginal Health Service

Victorian Aboriginal Community 
Controlled Health Organisation Inc.

Victoria State Government

Woolworths 

Yarra City Council

Yarra Valley Water

Thank you to our Supporters.


